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What is Netcool/OMNIbus Web GUI

Tivoli Netcool/OMNIbus component architecture

= OMNIbus
Service level management (SLM) system ﬁ ﬁ E
that f:ielllvers real-time, centralized Mot onNIbus et GJ - Acte Boont List —
monitoring of complex networks and IT Administrator
domains. ! [ T
= ObjectServer ﬁ - . @_, D
In-memory db server, events are forward Probe ChjsciSierver Gateway Helpdesk/
from Probes and Gateways, stored, and 't o
managed in db tables. Events are ﬁ; @ L'
displayed using Event List or Web GUI. Probe ﬂ
Gateway Gateway RDBMS
= Web GUI ﬁ |
web-based GUI for the ObjectServer ote e
ObjectServer
NCOMS_B
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Webtop/Web GUI Version History

Name

Version

Notes

Webtop

13.1

Apache Tomcat

Webtop

2.0/2.1

Netcool Installer

Apache Tomcat

Netcool GUI Foundation (NGF)
Netcool Security Manager (NCSM)

Webtop

2.2

Deployment Engine (DE)
eWAS

Tivoli Integrated Portal (TIP)
Federated Repository

Omnibus Web GUI

7.3

Deployment Engine (DE)
eWAS

Tivoli Integrated Portal (TIP)
Federated Repository

Omnibus Web GUI

7.3.1

Deployment Engine (DE)
eWAS

Tivoli Integrated Portal (TIP)
Federated Repository

MICROMUSE
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Steps

1.
2.

3
4.
5

Download applications
Install Omnibus Core
Configure Omnibus Core
Install Web GUI
Configure Web GUI

Tivali Netcool/OMNIbus component architecture

[=]

—8 | B

Metcool/OMMIbus Web GUI Server Active Event List Event List
Administrator .
i 3 &
| ] |
& 6 -f— 0
| Com—
Probe ObjectServer Gateway Helpdesk/
NCGM!E_P CRM
|
ﬁ Tl —
—a—
Probe
Gateway Gateway RDBMS
P %
ObjectSarver
MCOMS_B
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Step 1 : Downloads

http://publib.boulder.ibm.com/infocenter/tivihelp/v8rl/topic/com.ibm.netcool_OMNIbus.doc_7.3.1/webtop/wip/task/web_ins_obtainpackage.html

Main Installers
1. Core (ObjectServer, Administrator, etc)
2.  Web GUI (i.e “Webtop”)

Download Sites

Passport Advantage (clients)

http://mww-01.ibm.com/software/lotus/passportadvantage/pacustomers.html

Xtreme Leverage (IBMers)

http://w3-103.ibm.com/software/xl/download/ticket.do

-
@ 1BM Download Tivoli Netcool/OMNIbus version 7.3.1 for Linux ... (| sl | S|

File Edit WView History Bookmarks Tools Help
@ - c 2y m http:/fwww-01.ibrr 97— -.' * Google 2
EZ IBM Download Tivoli Netcool/OMMIb... - -

[ a0 N iip-ux TR Lo =Series N Solaris N Windows W =

Supported operating systems

COn Intel and Advanced Micro Devices (AMD) x88 processors, the following
wersions are supported:

= Red Hat Desktop 5.0 x86-32

- Red Hat Desktop §.0 x35-54

= Red Hat Enterprize Linux (RHEL} 5.0 Adwvanced Platform x856-32
= Red Hat Enterprize Linux (RHEL} 5.0 Adwvanced Platform x86-54
Red Hat Enterprise Linux (RHEL) 6.0 AS/ES =x85-32

Red Hat Enterprise Linux (RHEL) §.0 AS/ES x85-54

SUSE Linux Enterprize Desktop (SLED) 10.0 x86-32

SUSE Linux Enterprize Desktop (SLED) 10.0 x85-54

¥ = SUSE Linux Enterprise Desktop (SLED) 11.0 35654

SUSE Linux Enterprise Server (SLES) 10.0 x86-32

SUSE Linux Enterprise Server (SLES) 10.0 x86-54

* SUSE Linux Enterprize Server (SLES) 11.0 x85-32

*= SUSE Linux Enterprize Server (SLES) 11.0 x85-54

m

Downloadable parts

There are downloadable parts for the base Trvoli Netcool/OMNMIbus W7 3.1
product, and for IBM Tivoli Monitoring, IBM Tivoli Netcoollmpact, IBM Websphere
Application Server, IBM DB2, and their component applications. Refer to the
tables below for details about what each part contains.

At a minimum, you must download the reguired parts for the base product. Note
that the IBM Tiwoli Monitoring product is required if you intend to use the IBM Tivoli
Monitoring agent with Tivoli MetcoolOMNIbus.

l Required parts
To install Tiveli Netcool/OMNIbus W7.3.1 on Linux, you must download the
relewvant parts in the IBM Tivoli NetcoollOMNIbus Base 7.3.1 Multiplatform
( Multilingual efAssembly with the assembhly number CREOBML. This eAssembhy
H has the following parts for Linux:
[ |Part # |Descrip‘tion

|CZ.J3F_ML |IEIM Trwoli Metcool OMMIbus Quick Start Guide W7.3.1 Multiplatform

CI3JAML IBM Tivoli MetcoollOMNIbus Web GUI W7 3.1

CI3JDML IBM Tivoli MetcoollOMNIbus Core W7.3.1

|CZBX7EN |Event kegration Facility SDK for IBM Tivoli Netcool/OMNIbus W7 3.1

« | 1 | 3

Done (=]
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Step 2 : Installation/Core — General Steps

General steps

1. Uncompress tarball

2. Prepare response file

3. Execute installation script
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Unzip tarball using non-root user (netcool) » Use GTAR to extract the archives

tar xvf file.tar to avoid any long link problems

» Have plenty of hard drive space

192.168.10.161 - PuTTY o [ B [t

1:/lopt/neccool_products/webgui/core> 1

1:/lopt/netcool_produ
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Installation Types

= GUI
= Console
=  Sjlent

We will do silent, so a response file is
needed.

The sample response file is OMNIbus-
response.txt.

The response file needs to be modified.

» Must modify default response file. It does
not work LICENSE_ACCEPTED=false

= non-root user must have write access to

Default is /opt/ibm/tivoli/netcool.

the path specific in USER_INSTALL_DIR.

102168.10.161 - PuTTY [=] B [t
-
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= Unset DISPLAY environmental
variable (unset DISPLAY)

= Execute:

Jinstall.sh —f /full/path/to/response-file

= Wait for the installer to complete. You
could “tail —-f /home/<user>/IA-Netcool-
OMNIbus-<hostname>-<timestamp>.log’
to see activities.

192.168.10.161 - PulTY

f /lopt/netcool produ
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= OMNIbus: IA-Netcool-OMNIbus-<hostname>-<timestamp>.log

[ £ 192.168.10.161 - PuTTY tl o o= e S

* OMNIbus — Summary log
" 192:168.10.161 - Put TV N e

= Deployment Engine (DE) logs

[ 192.168.10.161 - PuTTY il o= e
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» |nstalls Deployment Engine (DE)

» Default path for non-root: /home/<user>/.asci_<user>

[ 5 192.168.10.161 - PuTTY ESEEEET)

b
|

de_version — DE version!

listlU.sh — show product versions

de_backupdb/de_restoredb — backup
and restore

de_lIsrootiu.sh — check for paths

© 2009 IBM Corporation




192.168.10.161 - PuTTY (o] @ [
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= Default path: /opt/ibm/tivoli/netcool
= NCHOME=/opt/ibm/tivoli/netcool
» OMNIHOME=/opt/netcool/tivoli/netcool/omnibus

[ 192.168.10.161 - PuTTY =

[ T 5 T % T Y T N S T S TR S O T |
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Step 3 : Configuration/Core — General Steps

General steps
1. Setup interface file
2. Create and start ObjectServer

3. Change root password
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= Modify USER_INSTALL_DIR/etc/omni.dat
[ B 192.168.10.161 - PuTTY (= | O ]| | FQDN / IP

Port (default 4100)

yrd/install -"'I"l::t-,"' TR T,

netcool@box00161: flopt,/stanford/in=stall/opt/ibm/

[ 192.168.10.161 - PuTTY E=NEGE
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= Create an ObjectServer called NCOMSP
cd USER_INSTALL_DIR/omnibus/bin and execute./nco_dbinit -server NCOMSP

£ 192.168.10.161 - PuTTY ESRER

ver NCOMSE |§

= ObjectServer db files are created in USER_INSTALL_DIR/omnibus/db/NCOMSP

ObjectServer name can be up to 29 characters, but WebGUI installer only accepts 11 characters to
preserve backward compatibility. Restriction lifted in Web GUI 7.4.
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= Start the ObjectServer via command line
.Inco_objserv —name <ObjectServerName>&

[ & 192.168.10.161 - PuTTY SRR

“.Inco_objserv —help” to get more
SEppEEmpEtE  options. Options can also be in -

<ObjectServer>.props file.

» Check process

ps —ef | grep nco

[ 192.168.10.161 - PuTTY =R
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= ObjectServer root password is empty/blank by default.

P& 192.168.10.161 - Pu

finstall/opt/ibm/tivoli/

» Test. Remember your password.

£P 192.168.10.161 - PuTTY E=NEERT)
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Configuration/Core — OMNIBus Administrator

[1] 4397

£y NETCOOL/OMNIbus Administrator.- Configuration of NCOMSP on 192.168.10.161:14100
File Edit View Item Tools Window Help

netcacl@bnx@@lﬁl:flahtfstanfardfinstallfcht;ibm;tiuali;netcaal;amnibus;binb ./nco_configh

Netcool/OMNIbus

ARANL LR IE]

» 5| Navi.. £

» || Repo... :

Configuration of NCOMSP on 192.168.10.161:14100

= |

b &'s User

q
2

i+ lsers

?

MName ¢

Full Name

Type

1D

Extern... Enahled|

b Ef Visual
b SE System

nobody

Mobody

Unknown

65534

X false | X false

# | root

Foot User

Super User

4]

X false | true

4 Cunnenedﬂ .

= Computer | & boxoo1s1

| & NETCOOL/OMNIbs .. |

[ﬂ]"}ﬂl Eri Ne © 2009 IBM Corporation



Summary

LT load beat
—2—nstal-Omnibus-Coere———

4. Install Web GUI

5. Configure Web GUI

Tivali Netcool/OMNIbus component architecture

[=]

Metcool/OMMIbus
Adanistramr

l

Web GUI Server

|

=

Active Event List

S|

Ewvent List

!

&

Probe

ﬁ;

Probe

ﬁ;

Probe

ObjactSarver
MNCOMS_P

G

2]

teway

Qo

ObjectSarver
NCOMS_B

Gateway

HEE S S—

Gateway

]

 Co—
Helpdesk/
CREM

=

RODBMS
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Step 4 : Installation/Web GUI

General steps

1. Uncompress tarball

2. Prepare response file

3. Execute installation script
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Gl

P 192

168.10.161 - PuTTY.
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[ 5 192.168.10.161 - PuTTY ESEEGET)

ivoli/snetcool,/ omnd

» Ensure no extra space characters
after properties

00 . LW 101
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Ef PUTTY (inactive]

:Etccc;ébcxﬂﬂlﬁl:fchtf:Etccc;_p:cd:ctsfwebg:ifg:ifcdimageb .fin=stall.=sh -f /lopt
guli/cdimage/ response.txt

Preparing to install...

fnetcool products/

Extracting the JREE from the installer
Unpacking the JRE...

Extracting the installation rescources from the installer archive...

installer for this system's environment...

installer...

IBM Tivoli Hetcool/CMNIbu=s 7.3.1 Web GUI {created with InstallBAnywhere)

DE instance is reused.

In=tallation Complete.

:Etccc;ébcxﬂﬂlﬁl:fchtf:Etccc;_p:cd:ctsfwebg"‘fc:;;cdimage} I
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Web GUI - IBM_Tivoli_Netcool OMNIbus Web GUI_Install-00.log
[ £ 192.168.10.161 - PuTTY E=NEER)

HEEGBEL_iHH:b:u We

92-08:00 = ; 1 [X) cleaning up teEmpOrary

DE logs:

Update logs:
B is2 1510161 _purn (=]

flopt/estanford/install/opt/ civoli/tipv2/logs/update> 13 -

rfloptS/etanford/install/opt/

-

-
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= TIP is started after installation

netcool@box00161: flopt/stanford/installfopt/ibmn/tivoli/cipv2/bin> pas -ef grep java

1 47 12:49 7 01:12:38 flopt/stanford/install/opt/ibm/tivoli/tipvZ/javasbins/java -D

eclipse.= v —Dwas.status.socket=58375 -Dosgi.install.area=/lopt/atanford/in=stall/opt/ibm/tivoli/tipv2
Dosgi.configuration.area=/lopt/stanford/install/opt/ibm/tivoli/tipv2 /profiles/TIPProfile/configuration -Diaw
awt.headless=true -Dosgli.framework.extensions=com.ibm.cds,com.ibm.wa.eclipse.adaptors -Xshareclasses :name=
webspherev70_%g, grouphccess,nonFatal -XscmxS0M -Xbootclasspath/p:/lopt/stanford/install/opt/ibm/tivoli/cipv?
jre/lib/ext/ibmorb. jar: /lopt/estanford/install fopt/ibm/tivoli/stipv2/java/jre/lib/ext/ibmext. jar —-classp
:_cpt fetanford/install/opt/ibm/tivoli/tipv2/profiles/TIPProfile/properties: flopt/estanford/inastall/fopt/ib
m/tiveli/tipve/properties: flopt/estanford/install/opt/ibm/tivoli/stipv2/1lib/=tartup. jar: flopt/stanford/in=stall
Jopt/ibm/tivoli/tipv2/1lib/bootetrapn.jar: flopt/stanford/install/sopt/ibm/tivoli/tipv2/1lib/jef-nl=s.jar: floptSet
anford/install/opt/ibm/tivoli/tipv2/1lib/Improxy.jar: /lopt/stanford/in=stall/opt/ibm/tivoli/tipv2/1lib/urlproto
cols.jar:flopt/stanford/install/fopt/ibm/tivoli/tipv2/depl c’tcc_;_tp bat#’bcct.:ar:fchtfata:fc:dﬁ;:sta;;fcpt
Sibm/tivoli/ftipve/deploytoolfitp/batch? . jar: /lopt/stanford/insy o T S 3 TR
Dibm.websphere.internalClassiccessMode=allow | -Xms50m -¥Xmx256m -J Java Memory settlngs.
ivoli/ftipv2/java/lib:/flopt/stanford/install/opt/ibm/tivoli/cipy http://publib.boulder.ibm.com/infocentertivinelp/v8rl/topic/com.ibm.n
install/opt/ibm/tivoli/tipv2/classes:/lopt/stanford/install/ o etcool_OMNIbus.doc_7.3.1/omnibus/wip/common/reference/om
opt/ibm/tivoli/tipvZ/installedChannels: flopt/stanford/install sy n_trb_performanceobjserv.html
sta;;fcptf;bnft'vc;;ft'pvzfwnbf*n'p:fchtﬁSta:fcrdf;:sta;;;cpt,
bm.etools.ejbdeploy/runtime -Dderby.=syvstem.home=/lopt,/=ztanford)
;tp._ccat_c:=;_cpt;3ta"fc_d;;:Sta__fcptf;bmft;?c;;ft;pvsz;: -Djava.util.logging.configureBy
1.root=/lopt/estanford/install/opt/ibn/tivoli/tipv2 /profiles/TIPProfile -Djavax.mana
nitial=com.ibm.ws.management.PlatformMBeanServerBuilder -Dwas.install.root=/lopt/stanford/in=stall/
voli/tipvZ2 -Dpyvthon.cachedir=/lopt/estanford/install/opt/ibm/tivoli/stipv2/profiles/TIPProfile/tenp/c
Djava.util.logging.manager=com.ibm.ws.bootstrap. Ws'ccHa*acer —Dsnrver.rcct=;1cpt53ta*fc*df'*sta;;;
voli/tipvZ/profiles/TIPProfile -Deoom.ibm. u —Deom. ibm. ity.krbS.KrbSDebug= cff
a.zecurity.policy 'cht;sta:fcrdf;zsta;;;cpts_bmst;vc__;t_pfz;p_cf;;ESJTZPP:cf___;p_cpert_ES;serfer.pc_;cy
Djava.=security.auth.login.config=/lopt/stanford/install/opt/ibm/tivoli/tipv2/profiles/TIPProfile/properties/
w2jaas.conf com.ibm.waspi.bootstrap.WSPreLaunc -nosplash -application com.ibm.ws.bootstrap.WSLauncl Com
JAbmows . runtime . WaServer Slopt/stanford/install/opt/ibm/tivoli/tipvZ /profiles/TIPProfile/config TIPCell TIFHW
ode =serverl
netconl 13445 1320 0 15:23 ptef1l 00:00:00 grep java
:etccc;ébcxjjlﬁl:;_cpt;3ta:fcrd;;:sta;;;cpt;;bm;t;?c;;ft;pvsz;:}
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TIPHOME=/1opt/stanford/install/opt/ibm/tivoli/tipv2

168.10.161 - PuTTY

netcool@box00161: flopt/stanford/install/opt/ibm/civoli/Scipv2> 1= -ltar
total 120

k]

[2=%

—I'WRI—XIT—X 1 netcool netcool

netccool netcool
—I'W—IF——F—— 1 netcool netcool
drwxr—-xr—-x netcool netcool
Arwxr—-xr—-x neccoal netcool
drwrr-xr-x netcool netcool
drwxr—-xr—-x netcool netcool
Adrwxr—-xr—-x netconl netcool
drwrr-xr-x netcool netcool
drwxr—-xr—-x netcool netcool
Adrwxr—-xr—-x netconl netcool
drwrr-xr-x netcool netcool
drwxr—-xr—-x netcool netcool
Adrwxr—-xr—-x netconl netcool
drwrr-xr—-x netcool netcool
netcool netcool
netcool netcool
netcool netcool
netcool netcool
netcool netcool
netcool netcool
netccool netcool
netcool netcool
netcool netcool
netccool netcool
netcool netcool
drwxr—-xr—-x netcool netcool
Arwxr—-xr-x netccool netcool
drwxrwxr-x 26 netcool netcool
netcool@box00161: flopt/stanford/install fopt/ibm/tivoli/tipv2> I

J L
J L

COPYRIGHT . TXT
README . =T

e e R O
=

[ ¥ SO O ¥ O T o B v
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ArwXIrWwXIr—X

il
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=il
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il

Adrwxrwxr-x
drwrr-xr—-x
Arwxr—-xr-x
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drwxr—-xr—-x
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drwrr-xr-x
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WEBGUI_HOME-=/1opt/stanford/install/opt/ibm/tivoli/netcool/omnibus_webgui
WEBGUI_HOME/etc contains core of Web GUI

Pt 152.168.10.161 - Pu

:Etccc;ébcxjjlﬁl:fchtfsta:fc:df;:sta;;fcptf;bmft;?c;;f:Etccc;fcn:;bus_webg:;} 1= -ltar etc/

P,

total 112

A

—-IW-Ir—-—

(1=

netcool netcool Mime.prp
illegalChar.prop
HCWLogger.conf

browsers.prp

netcool netcool

netcool netcool
netcool netcool

—IW—I——L

]

drwxr-xr-x netcool netcool

drwxr-xr-x netcool netcool

-1 tn

drwxr-xr-x netcool netcool

drwxr-xr-x netcool netcool

drwxr-xr-x netcool netcool

drwxr-xr-x netcool netcool

drwxr-xr-x netcool netcool
drwxr-xr-x netcool netcool
drwxr-xr-x netcool netcool

drwxr-xr-x netcool netcool

drwxr-xr-x netcool netcool

v
A

drwxr-xr-x netcool netcool

A

drwxr-xr-x netcool netcool

T U T T R T

drwxr-xr-x netcool netcool

drWwArwixr—-x netcool netcool

drWwArwixr—-x netcool netcool

[ T o T T T T T T o T T T o T o T s O Oy O L e

R TS T S TR S T T )
A

drwxr-xr-x netcool netcool

L
I

06 server.init
06
ivoli/netcool/omnibus webguiz I

netcool netcool 1

O L k3D

-

18 netcool netcool

-
e ]
g
o
-
e ]
§]
§]
§]
§]
§]
§]
§]
§]
§]
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§]
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§]
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§]
2
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=]
5
§]
=
3
=]
=]
=]
=]
=]
=]
=]
=]
=]
=]
=]
=]
=]
=]
=]
=]
=]
§]
=]

oL Ly R ORY ORI ORI ORI ORI ORI ORI ORI ORI ORI ORI ORI ORI ORI ORI ORI ORI ORI ORI ORI

4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4

o =
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Step 5 : Configuration/Web GUI

General Steps

= Assign Netcool roles to groups or users.
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Stop: TIPHOME/bin/stopServer.sh serverl —username tipadmin —password netcool

192.168.10.161 - PuTTY

AOMIT0

les/TIFProfile/log

AOMIT0

les/TIFProfile/log
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Step 5 : Configuration/Web GUI — Login Page

@ Tivoli Integrated Portal - Moxzilla Firefox: IBM Edition
File Edit View History Bookmarks Tools Help
& -c < o CE

|| Tivoli Integrated Portal

ZhlRlELaY hitps://192.168.10.161:16311/ibm/console/logon.jsp v -| [*8- Google

Integrated Portal

registered tradernark of the IBM Corp.

Done
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Step 5 : Configuration/Web GUI — Welcome page

)2 B c >N W19216810161 https://192.168.10.161:16311/ibm/console/login.do?action=secure

T

| L Tivoli Integrated Portal

Welcome tipadmin

~ Role Management
~ User Roles
« Group Roles
© Manage Users
» Manage Groups
(=) Settings
~ WebSphere Administrative
= Page Management
View Management
Portlet Management
Console Preference Profileg
« Manage Global Refresh
= Credential Store
= Change Your Password

About Tivoli Netcool/OMNIbus Web GUI

j LS Netcool/OMNIbus
» Export Wizard
Version 7.3.1
Licensed Materials - Property of IBM Corp, 5724-544, 5274-048, € Copyright IBM Corporation and its licensors:
13994, 2010. All Rights Reserved. IBM, the IBM logo, Tiveli, the Tiveli logo, Netcool, OMNIbus and Netcool/OMNIbus
are trademarks or registerad trademarks of International Business Machines Corporation in the United States, other
countries or both, Java based marks and logos are trademarks of Sun Microsystems, Inc. in the United States, other
countries or both,
—_—
Java
Cowronu
<4 n r
Done Q8B
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Step 5 : Configuration/Web GUI — Assign Roles to a user

ﬁﬁ’ '| |£" Google

| | Tivoli Integrated Portal

Tivoli.|  View: ERCE S = | Welcome tipadmin Help | Logout

= |Gr0up Roles User Roles ‘K“ - | — Select Action — [=]
= Welcome
» My Startup Pages p@ Roles
=] Users and Groups User Roles = root
Available Roles

Select Roles

iscadmins
[ monitor
A ncw_admin
ncw_dashboard_editor
ncw_gauges_editor A
ncw_gauges_viewer T
ncw_user
netcool_ro
[Z] netcool_rw -

Total: 16 Selected: 4

g
i

< i ] »
| Read 192.168.10.161 2 el
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Step 5 : Configuration/Web GUI - AEL

Welcome root

Active Event List (AEL) x” |

WebSphere Administrative Console Active Event List (AEL)
© User Preferences for Tivoli Netcool/OMNIbus

: :oﬂ:lat"ana < mentnt Sev |nck |Ilode Alert Group Summary Last Occurrence |C1Junt |Type
" nageme|
= Gonsole Preference Profiles / Mo | box00161 A'WEBTOP process running on box00161 has connected as us... | 111912 55442 AN |6 Prob
« Manage Global Refresh Acknowledge Ctrl+A
* Credential Store De-acknowledge Ctrl+D
= Change Your Password
* Export Wizard Prioritize v
=] Administration Suppress/Escalate »
[=] Event Management Tools e
Filt
) \; == User Assign b ncoadmin
= Views
- Tadl Eresram Group Assign 3 ncouser
= Menu Configuration Delete nobody
Maps E _ root
» CGI Registry Ping 3
= Event Databaze Query Telnet »
= Availability Tracepath from this host
E ts
B :nt S S— Information... Shift+]
= Even | r
« Performance Journal... Ctrl+)
= Details and Journals ick Filt N
= Lightweig ist (LEL)
= Table View < | 1 " 3
s = Nmno
Troubleshooti nd s rt
B Trou s = M —:::=Sort'ngeuentdatz. Data Source(s): NCOMSP  QuickFilter: None  Auto refresh in: - sec,

= System Information for Tivoli Netcool/OMNIbL—
v
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Summary
—2—Instal-Omnibus Core———
 Confi Sl ;

Tivali Netcool/OMNIbus component architecture

=] =

MetcoolOMNIbus Web GU| Server Active Event List Event List

Admlnistrator

=

| Com—

|

&0

 Co—
Probe ObjectServer Gateway Helpdesk/
MNCOMS P CRM
Frobe @ [i
Gatoway Gateway ROBMS
Probe e
ObjectSanver
NCOMS B

= We now have a Web GUI connecting to one ObjectServer on the same machine sharing the same Deployment Engine with

default Web GUI pages such as the AEL page.
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Overview — Tivoli Integrated Portal (TIP)

TIP = Common GUI

= Page Management — Manage Pages and Folders
Folders contain Pages. Pages Contain Portlets. Portlets are applications/components like AEL, LEL, Maps.
= View Management — Manage Views. Views group Pages.

VU Alltasks N

Welcome root

[-] Settings
WebSphere Administrative Cop€ole

User Preferences for Tivaoly
Page Management

View Management

Portlet Management
Console Preference Profiles
Manage Global Refresh
Credential Store

Change Your Password
Export Wizard

[=] Administration

=] Event Management Tools
= Filters
= Views
= Tool Creation
= Menu Configuration
Maps
= CGI Registry
= Event Database Query

= Availability

[=] Events
= Event Dashboard
= Performance
= Details and Journals
= Active Event List (AEL)
= Lightweight Event List (LEL)
= Table View
Example Maps

Troubleshooting and Support
= System Information for Tiveli Netcool/OMNIbL—
i

|/OMNIbus

Active Event List (AEL) x” + \

[ Active Event List (AEL)
QO DDA

Help | Logout

— Select Action — :

5:3 [o AlEvents

~ | [ @ oefauit

S

Sev Ack HNode

Alert Group Summary

Last Occurrence

@ | Mo |box00161 E

AWEBTOP process running on box00161 has connected as us..

Acknowledge

De-acknowledge

Prigritize
Suppress/Escalate
Take ownership
User Assign
Group Assign
Delete

Ping

Telnet

Tracepath from this host

Information...

Journal...

Quick Filter

Ctrl+A
Ctrl+D

3 ncoadmin
» ncouser
nobody
N root
»
Shift+]
Ctrl+)
3

<

Lil}

111912 5:54:42 AN

,I, - Sorting event data.

(B

Data Source(s): NCOMSP  QuickFilter: None  Auto refresh in: - sec,

© 2009 IBM Corporation



Manage Groups

,
T =

File Edit View History Bookmarks Tools Help

& -cxo

|| Tivoli Integrated Portal

V=TT All tasks = Welcome tipadmin

https://192.168.10161:16311/ibm/console/legin.dofaction=secure

2 L+ |
i = Welcome
. My Startup Pages WIM Group Management
=] Users and Groups Search for Groups
= Role Management Search by +Search for #Maximum results
| © User Roles Group name = |* [100
= Group Roles
| vansoe v
«(Manage Groups 10 groups matched the search criteria.
Settings ’ Create... ] ’ Delete ] Selectan action... -
Select| Group name | Description Unigue Name
Administrator Admin Group cn=Administrator, o=netcoolObjectServerRepository
Gateway FPermissions required for a cn=Gateway,o=netcoolObjectServerRepository
4 gateway user
ISOL Read only ISQL access cn=I150L,0=netcool0bjectServerfepository
ISOLWrite Write ISQL access cn=ISQLWrite,o=netcoolObjectServerfepository
Netcool OMNIbus Admin cn=Netcool_OMNIbus_Admin,o=netcoolObjectServerRepository
Netcool OMMIbus User cn=Netcool_OMNIbus_User,o=netcoolObjectServerRepository
Normal MNormal Group cn=Normal,o=netcoolObjectServerRepository
Probe Permissions required for a probe  cn=Probe,o=netcoolObjectServerRepository
user
Fublic Public Group cn=Fublic,o=netcoolObjectServerRepository
System System Group cn=System,o=netcoolObjectServerfepository
Page 1 of 1 Total: 10
I 3 b3
— — -
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Manage Users

Welcome tipadmin

Read 182.168.10.161

WIM User Management

Search for Users

Search by # Search for # Maximum results
UserlD M 100

5 users matched the search criteria.

Create... Delete | Selectan action...

Salad:| User IO |Fir=§; nama| La:inama|E—mail|

Unigue Name

ncoadmin ncoadmin  tivoli
NCouser  ncouser tivoli
nobody Nobody
root Root User

tipadmin tipadmin  tipadmin

el

age 1 of 1

uid=root,o=netcoolObjectServerRepository

uid=ncoadmin,o=netcoolObjectServerRepository
uid=ncouser,o=netcoolObjectServerRepository

uid=nobody,o=netcoolObjectServerRepository

uid=tipadmin,o=defaultWIMFileBasedRealm

Total: 5
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Group Roles

File Edit Yiew History Bookmarks Tools Help

& -cxo

| ) Tiveli Integrated Portal [ +]

RUETTE All tasks Welcome tipadmin

E) Group Roles

https://192.168.10.161:16311/ibm/console/login.do?action=secure

= Welcome

- My Sterup Pages Group Roles

[-] Users and Groups

© Rels Manzgement Use this page to manage roles for groups. You can search groups and add/remove
Group Roles Available Groups
A=y
- lizmETE SriET Assign roles to a selected group.

ngs Group ID: Description:
Number of results to display:
20 -

4
(v |
Group Name =+ Roles ~ | Unique Name FN
Administrator cn=Administrator,o=netcoolObjectServerfepository o
Gateway cn=Gateway,o=netcoolObjectServerRepository
ISQL cn=ISQL,o0=netcoolCbjectServerRepository E
IS0l Write cn=ISQLWrite, o=netcoolObjectServerRepository
MNetcool_OMNIbus_Admin  ncw_user, ncw_admin, ncw_dashboard_editor, cn=Netcool_OMNIbus_Admin,o=netcoolObjectServerRepositor
ncw_gauges_editor, netcool_rw
Netcool_OMNIbus_User ncw_user, netcool_ro cn=Netcool_OMNIbus_User,0=netcoolObjectServerrRepository _
Total: 10
Read 192.168.10.161
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User Roles

Tivoli Integrated Portal -
File Edit View History Bookmarks Tools

& -c x oCE

https://192.168.10.161:16311/ibm/console/secure/securelogon.do

|| Tivoli Integrated Portal

Alltasks

NS

= Welcome
= My Startup Pages
=l Users and Groups

User Roles - |T|

User Roles

Use this page to manage roles for users. You can search users and add/remove

Available Users

Azsign roles to a selected user.

e First name: Last name:
User ID: E-mail:
Number of results to display:
20 -
= e |
=
User ID A| First Name » | Last Name -~ | Roles -~ E-mpail ~
ncocadmin ncoadmin tivoli administrator, iscadmins =
ncouser ncouser tivoli
nobody MNobody
root Root User ncw_user, ncw_admin, netcool_rw
tipadmin tipadmin tipadmin chart&dministrator, menitor, iscadmins -
Total: 5
Read 192.168.10.161 3 B
—
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Web

GUI pages

(@) Tivoli Integrated Portal - Mozilla Firefox: [BM Editior
Eile Edit View History Bookmarks Tools Help

https://192.168.10.161:16311/ibm/console/login.do?action=secure

ﬁ Y| E* Google

@:—vCX{h

| || Tivoli Integrated Portal

VT Al tasks =

=&

Welcome root Help | Logout

| User Preferences for ... H System Information fo... X“ == l |—Se|ect Action —

[-] Settings -

- WebSphere Administrative Console
I = User Preferences for Tiveli Netcoocl/OMNIbus Web GUI I

= =
© View Management
© Portlet Management
~ Console Preference Profiles
= Manage Global Refresh
= Credential Store
= Change Your Password
—Export Wizard
[=] Administration
=] Event Management Tools
= Filters
= Views
= Tool Creation
= Menu Configuration
= Maps
= Map Creation
= Map Resources
= CGI Registry
= Event Database Query
= Awvailability
=] Events
Ewent Dashboard
= Performance
= Details and Journals
= Active Ewent List [AEL)
= Lightweight Ewvent List (LEL)

[~

System Information for Tivoli Netcool/OMNIbus Web GUI -~

EEd

Tivoli Netcool/CMNIbus Web GUI DATA REPORT START
T T T

EEd EEd EEd EEd EEd

Mon Nov 19 06:35:18 PST 2012

Tivoli Netcool/CMNIbus Web GUI Server Version

R R R A A AR A A A A AR A A AR A A A A A AR A A AR R A AR A ARARA AR AR A AR RRR
Tivoli Netcool/OMNIbus Web GUI: 7.3.1

IBM Tivoli Netcool/OMNIbu=s V7.3.1 Web GUILI build 453 (12:2& Feb 07 2011

Dashboard Common Infrastructure (DCI)
R R R R R R A R R A R R R R R A R R A A R R R AR R A R R A AR R AR AR AR R AR AR R R AR R AR R R

DCI Security: 2.2.0.43

Java Runtime Environment

R R R A A AR AR R A A AR A AR R R A AR R AR AR R R R R R R R R

Java version: 1.6.0

Java location: flopt/stanford/install/opt/ibm/tivoli/tipv2/java/jre

Memory Usage

R R R R R N R R R R R A A N A R R R R R A A R AR R R R R R AR R AR R R R R R A R R
JVM total memory: 233508K

JVHM free memory: 20752K

Platform Information

A R R R R N AR R R R A A N R R R R A N A R R AN AR R R R R R R RN R AR
Platform: Linux x86

Platform version: 2.6.27.159-5-pae

= Table View Tivoli MNetcool/OMNIbus Web GUI Server Properties
Example Hﬂm R R R R R R R R AR R R N AR R R A R R AR AR A AR A AR AR R R AR R AR AR
Protocols in use:
=] Troubleshooting and Support T = - - - i
L a |
= System Information for Tiveli [etcool/OMNIbus Web GUI < m | b o
| I | » [ I | 3
Read 192.168.10.161 e}
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Web GUI page — User Preferences

WU All tasks v
=

= Welcome
© My Startup Pages
[-] Settings

= User Preferences for Tivoli Metcool/OM

Credenttat—Store
= Change Your Password
=] Administration
=] Event Management Tools
= Filters
= Views
= Tool Creation
= Menu Configuration
Maps
= CGI Registry
= Ewent Database Query
Availability
Troubleshooting and Support

User Preferences for Tivoli N

Available users:

neeadmin

root )
T~—

User Preferences for Tivoli Netcool/OMNIbus Web GUI KI

User Preferences for Tivoli Netcool/OMNIbus Web GUI

User name: root

Uszer filter: |

U=zer's home-page: |f

Event List Configuration

Allow filter and view selection
Allow filter builder access
Allow view builder access
Allow preference configuration

Allow refresh rate configuration

Refresh rate (seconds):

[60

Minimum refresh rate (seconds):

[30
Allow event selection
Show basic event information
Show event details
Show journals

Edit journals (read write role)

Globalization Settings

Calendar Type: Gregorian -

Enable Bidi support

Blain tewt alinnmeant in aditahle fialdz and firenr nneitinn in amnte editahble fisldz
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What is a Web GUI AEL

= Active Event List — An interactive table where rows of events from the ObjectServer db are displayed
based on Filters and Views and can be managed using Tools shown in Menus.

| | Tivoli Integrated Portal |+ =
View: RCES = Welcome root Help | Logout
= Active Event List (AEL) xl | — Select Action — [=]
= Wgelcome . o
© My Startup Pages Actl\fe VEH |5t (AEL) >l 7
ings

b O E 0O O30 e - | /@ pefauit

Sev  Ack HNode Alert Group

=) Administration

Summary Last Occu

Event Mapdagement Tools

Filters
Views
= Tool Creation

= Menu Gunﬁguratin\

@ Mo | box00161 4 WERTOP nraress running on box00161 has connected as us... | 111912 9:4

) Maps . (Acknowledge Ctrl+ &

= CGI Registry

= Event Database Query De-acknowledge Ctrl+D
=) Availability Prioritize 3

[ Events Suppress/Escalate »

B Take ownership

= Performance 1 )

= Details and Journals || User Assign r

= Active Event List (AEL) Group Assign 4

= Lightweight Event List (LEL) Delete

= Table View

Example Maps Ping »
Troubleshooting and Support Telnet 4

Tracepath from this host

Information... Shift+I
Journal... Ctrl+]
Quick Filter »

I d 1L} | b

: T - e

0 rows inserted, 0 rows updated, and 0 rows deleted. Data Source(s): NCOMSP  QuickFilter: None  Auto refresh in: 15 sec.
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Web GUI AEL portlet properties

Active Event List (AEL) xl

| — Select Action — =

Active Event List (AEL)

Aﬂ'

QO D Q 0w

v ] @ pefeut

Personalize

Sev  Ack J.Actlve Event List (AEL) xl

| — Select Action —

W | No

=
1

Active Event List

General Settings

ri Filter:
Filter SQL:
View:
Transient filter name:
Ewent list single-click action:
Event list double-click action:

Data Sources

Default -

e

<none= hd

Information -

= Edit Shared Fettings
L“E/Minimize

| Maximize
e

Select | Mame

Available Default |

NCOMSP

Appearance of the AEL

Yes Yes 3

o0

Portlet Title:
0 rows inse Use Customizer:

Height:

Title Bar

Menu Bar

Tool Bar

Filters and Views
Summary Bar

Status Bar

Bidi Settings

Active Event List

EEEOOZE
L]

<]

FFilter: Mone Auto refresh in: 16 sec.

Component Direction:

Text Direction:

Default -
Default -

Gancel
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Web GUI AEL properties

H H g meemmw 5| Pmmw
Active Event List L& = I —
File |Edit View Alerts Tools Help I Monitor Boxes | Notifications | Fiashing | Event List| : I Monitor Boxes | Notifications | Flashing | EventList :
Copy Ctrl+C 0 AlEven Summary Motification
Show Number of Alerts Show Metric Enabled (@ When Iconized Always
Select all Ctrl+5 Alert Group Show Highest Severity Show Highest Color
- Wh
@ De-cselect all  Cirl+E id I Show Lowest Severity Show Lowest Color i I = i
: [ Mew [] Change [/] Delete
! Show Highest Severity Border | !
=5 : .
—  Filters., Shift+F = L
— i i 1 0| @) Alert Icon Open Window |
Views.. Shift+V Font Mame [Dak;g v | Font Size [1‘2 v]
i I [] Play Sound | | | Play | H
. Distribution Meter 1
Eﬂ Preferences... Shift+P I [JOpenURL | | 1 q
I (7 Show Lava lamp (@ Show Histogram () Show Mone I | | | |
URL Target |_blank Open..
L:-é-.l Pmmw
N . 52 Help
I | Monitor Boxes | Notifications | Flashing | Event List | | I [ Monitor Boxes | Notifications | Flashing| Event List | lF-k’ | [ )
] I
Enable Flashing Ewvent Windaow
Speed Show Colors
I Show Distribution Summary Bar
Fast' ./ Slow
|| Show Toolbar N
Brightness Event List Font
1 0 1
B Font Mame | Di Font Size | 12
.y Dok Didlog -
i ol Date Format 1
i | @ Short () Lang () Customize i
| [MHi@ﬂ.os_N\geles -
Sample: 11/20/12 12:37:08 PM
Event List Icons
[l | @ Show () Show With Text (") Don't Show
— — l [ A
Apply Save Apply Save
—
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What are Web GUI Filters

Web GUI Filters = WHERE of SQL statements to select rows from the ObjectServer.

l.e

Severity >= 0;

| Active Event List vl ?

File Edit View Alerts Tools| Help

QO B0 Ql®

Sev  Ack HNode

& Critical

[ & Unadknowledged
0l & Unassigned
D AlEvents

€D Default

€D DefaultTable
o Escalated

° Information

4 (L k
] e [ e

0 rows inserted, 0 rows updated, and 0 rows deleted. Data Source(s): MCOMSP  QuickFilter: Mone  Auto refresh in: 39 sec,
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Creating Web GUI Filters

==

= Welcome
= My Startup Pages
Settings

=] Administration

= Tool Creation

= Menu Configuration
Maps

» CGI Reqgistry

= Ewent Database Query

= Awvailability

Filters - |

0D ®

l

Display by:

Category

Ayailable filters

Caollection

[ <none=

i My Filters

Critical

Unassigned

Unac:k.nuwledged

-

m

Usage

To create
copy or d

— Select Action — :

Filters

L0J D

Available filters
Display by:
) Collection

Category

NES

<none
My Filters ( -
Critical k
Unacknowledged

lJnHRT ned

Filters

L0 D3

Available filters =
Display by:

Name:*

@ cCollection Default view:

Category
My Filters
Critical -
Unacknowledged
Unassigned

Description:

m

Data Source.

>l ?

* required field

AllEventsSTE

m \__ /

Default

Filters

Show All Events

b Click to

| Basic || Advanced | Dependent | Metric |

Available filters
Display by:

Collection

Category

My Filters

Critical
Unacknowledged
Unassigned

O all @ any
J Field Comparator Value
Sewerity - == - 1]

=[]«

m

=none> b4

Mew Filter
Select users who will have access to the filter

Public:
global
system

Users:
ncoadmin

ncouser

E root >

MName:* AllEventsSTE

Default view: Default

Show All Events

Description:

-

Data Source: » Click to show

Basic | Advanced | Dependent | Metric |

TN\

[ Save and Close ][ Save ]D Close ]
A

@ Al Any
Field Comparator | Value
| Severity - = 0 -
- || [0 3

Save and Close ][ Save ][ Close ]

C e e oo SR



Using Web GUI Filters

Active Event List (AEL) Kl

| — Select Action — [=]

»| ?

Active Event List (AEL)

QO LG Q [@od

Sev Ack HNode
& critical
g Unacknowledged
g Unassigned
e AlEvents
° Default
0 DefaultTable
@D Escalated

4

m

)@ oeia a1

Last Occurrence Count

Jﬂdive Ewvent List (AEL) ll

<

LI}

All Events (0)

0 rows inserted, O rows updated, and 0 rows deleted.

Da'

— Select Action — :

Active Event List (AEL)

-] [£][@ o -

Sev  Ack Node Alert Group

Last Occurrence

pggmg‘

LU

| +

<
TR 0 @ |

4 rows inserted, 4 rows updated, and 0 rows deleted.

Data Source(s): NCOMSP  QuickFilter: None Auto refresh in: 24 sec.
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What are Web GUI Views

View = a set of columns (fields) from the ObjectServers to display in the AEL

Active Event List

File Edit View Alerts Tools Help

QO LD &
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Creating Web GUI Views

=N O]

Help | Logout

= Welcome

=« My Startup Pages
Settings

= Administration
-] Event Manage

buluDulurs.]

My V\aws

: Usage

= Menu Configuration
Ma, =
be Views
= CGI Registry
= Ewent Databe
ol T
= Events
= Ewvent Dashbi
= Performance

0D

My Views

¥ |

New View
= Details and : b Select users who will have acce
= Active Ewent
= Lightweight E Public:
= Table View
Example M

Troubleshooting system
Users:
ncoadmin
ncouser

root

To create a new view, click Ng
view. select a view from the [j

.0

Eenp: 3k

My Views

Name:™ ViewSTE
-

Data Source: » Click to

Display Columns

Available fields:

[ Acknowledged Y
Agent
AlertGroup
Alertkey
BSM_Identity
Class
Customer
Eventld
ExpireTime
ExtendedAttr
FirstOccurrence
Flash

m

Grade

Identifier

Internallast
LocalNodeAlias
LocalPriobj

LocalRootObj =

Sort Columns

Event list view:

Lock column

Column title:

Serial

Column width:

IR

m

Justify title:
Left -
Justify data:

[25

Left -

Available sort fields:

-
Agent

AlertGroup @
Alertkey

BSM_Identity

Sorted by:

aad

Save and Close ” Save ][ Close ]
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Using Web GUI Views

J.Aclive Event List (AEL) xI | — Select Action — [=]

Active Event List

File Edit View Alerts Tools Help

RO BD Q @ R

Sev Ack MNode Alert Group Summary * Default

B Defa =) [= | |
|€D viewssTE I

B

Active Event List (AEL) xl \ | — Select Action —

Active Event List
File Edit View Alerts Tools Help
L0 LD Q 3@

Serial LastOccurrence
]

Node

T

4 1 k
T IEE=s

3 rows inserted, 3 rows updated, and 0 rows deleted,

[ 3
1

Data Source(s): MCOMSP  QuickFilter: Mone  Auto refresh in: & sec.
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What are Web GUI Tools

= Use to manage events

Tivoli.

= B

VU All tasks =

Welcome root

[=] Settings

WebSphere Administrative Console

User Preferences for Tivoli Netcool/OMNIbus
Page Management

View Management

Portlet Management

Console Preference Profiles

Manage Global Refresh

Credential Store

Change Your Password

Export Wizard

[=] Administration
[=] Event Management Tools

= Filters

= Views

= Tool Creation

» Menu Configuration
Maps

» CGI Registry

« Event Database Query

= Availability
=] Events

= Event Dashboard

= Performance

= Detailz and Journals

» Active Ewvent List (AEL)

= Lightweight Event List (LEL)
= Table View

Example Maps

[=] Troubleshooting and Support

= Systemn Information for Tivoli Netcool/OMNIbL—
N

Active Event List (AEL) Xl|T|

Help | Logout

| — Select Action —

Active Event List (AEL)

QO RO Q 0

-] [][@osen

Sev Ack MNode AlertGroup  Summary

MNo | box00161

AWEBTOP process running on box00161 has connected as us...

Delete

Ping
Telnet

[Acknawledge Ctrl+A
De-acknowledge Ctrl+D

Prioritize
Suppress/Escalate »
Take ownership
User Assign

Group Assign » ncouser

Tracepath from this host

Information... Shift+I

Journal...

\Quick Filter

3 ncoadmin

nobody
root

Ctrl+)

<

LLl]

" r

—::5 Sorting event data.

I Al Events (4)

Data Source(s): NCOMSP  QuickFilter: None  Auto refresh in: - sec.
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Creating a Web GUI Tool

= Tool Creation - | — Select Action — [=]
= Welcome . -
- My Startup Pages Tool Creation =l 3
s * required field

=] Administration

=] Event Manageme \J I ” @ | Name: * |ToolSTESq Type: i

= Filters acknowledge - s0L

g — selail-cnuwledge CGI/URL
) elete - ok to show Command

Shiooll Erastion groupassign Data Source? ¥ Click to show Sorint

= Menu Cenfiguration LocalPing Tool Configuration

= LocalTelnet

ps prioritise

= CGI Registry
~ Ewent Databaze Query

FromptedFing
PromptedTelnet s0L Journal

RemotePing

Availability SuppressEscalate SQL Commands:
~ takeownership '
Troubleshooting and Support Tracepath update alerts.status set URL="www.ibm.com' where Serial in

userassign ($=elected_rows.Serial);

Execute for each selected row

Access Criteria

Group Clas=

Available: Selected:

Metcool_OMNIbus_Admin
Metcool_OMNIbus_User

Save Cancel
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What are Web GUI Menus

» Use to arrange the Tools for display

VU All tasks =

Tivoli.

= B

Welcome root

Active Event List (AEL) Xl|T|

[] Settings v
~ WebSphere Administrative Console
~ User Preferences for Tivoli Netcool/OMNIbus
= Page Management
© View Management
© Portlet Management
= Console Preference Profiles
= Manage Global Refresh

= Credential Store
= Change Your Password
« Export Wizard
[=] Administration
[=] Event Management Tools
= Filters
= Views
= Tool Creation
» Menu Configuration
Maps
» CGI Registry
« Event Database Query
= Availability
[=] Events
= Event Dashboard
= Performance
= Detailz and Journals
= Active Ewent List (AEL)

= Lightweight Event List (LEL)

= Table View
Example Maps

[=] Troubleshooting and Support
= Systemn Information for Tivoli Netcool/OMNIbL—
N

Help | Logout

| — Select Action —

Active Event List (AEL)

QO RO Q 0

-] [][@osen

Sev Ack MNode AertGroup

Summary

MNo | box00161

AWEBTOP process running on box00161 has connected as us...

1119112 5:54:42 AM

Acknowledge Ctrl+A
De-acknowledge Ctrl+D

Prioritize 4
Suppress/Escalate »

Take ownership

User Assign 4 ncoadmin
Group Assign » ncouser
Delete nobody
Ping 4 root
Telnet »

Tracepath from this host

Information... Shift+1

Journal... Ctrl+)

Quick Filter ]

<

LLl]

+

—::5 Sorting event data.

All Events (4)

Data Source(s): NCOMSP  QuickFilter: None  Auto refresh in: - sec.

© 2009 IBM Corporation



Creating a Web GUI Menu and adding a Tool
Menu Configuration Hi

Menu Configuration

Available menus:

H E

o Welcome
= My Startup Pages
Settings

oo = e
=] Administration alerts Menu Editor - Mozilla Firefox IBM Edition . o B
=] Event Management Tpols LCEI?:T‘:ITT'?;LﬁS ' SRGRTRN hitps://192.168.10.161:16311/ibm/console/webtop/Admin/menus/AddMenu/ 7]
= Filters menu_STE .Name: Label: Mnemaonic:
- Views Fing || [ menusTE | menusTE L=nonex iwl
: Telnet
= Tool Creation tool %
- ools Available items Current items
Menu Configuration ool
ool -
Maps -4 l
. <new tool= = i
¢ CGL Registry acknowledge TD\DIE’D =
= Ewent Database Query S:f'e':tl';"w_"e'jge -
] groupassign -
ﬂ“ﬂilﬂhilitv LocalPing - =
LocalTelnet J > x
+ H prioritize
Troubleshooting and Suppo P rematadping -
PromptedTelnet
RemotePing
takeownershi
acepath
/ uzerassign o -
Modif]
Done [+ na) i
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Modifying the “alerts” menu to add new menu

Menu Configura... Kl

Menu Configuration

Local_Tools
menusTE
Fing

Telnet

tools

n Menus Editor -

Mozilla Firefox: IBM Edition

MName:
alerts

https://192.168.10 161:16311 /ibrm/console/webtop/Admin/menus/ModifyMenu/Tmenuna f:j’
Label: Mnemaonic:
| Alerts <none

Available items

menu

~

[ MNew ] [ Modify ] [ Delete ]

Al

<new menu=
CGI Tools
Local Teols
Ping
T
Tools

~=

Current items

Deacknowledge
<separator=
Priaritize
Suppress/Escalate
Take Ownership
User Assign
Group Assign
Delete
<separator>
Fing

Telnet

T

<separator>
menuSTE

G863 .

[
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Using a Tool via Menu

Active Event List

File Edit View Alerts Tocols Help

QO T0 Q 3/8useemsse

- (@ vevsre

-]

/N

Serial LastOccurrence O

Summary

Tally

Acknowledge Ctrl+ A
De-acknowledge Ctrl+D
Pricritize
Suppress/Escalate

Take ownership

A Administrator process running on box0

ATIP_MCOS_VMM_PRIMARY process ru

User Assign r

Group Assign r

Delete

Ping r

Telnet *
/'Faﬁﬁm host

menuSTE ' Tool5TESg|
W Shift-l

Journal... Ctrl+J

Quick Filter k

= — I ——
i Alert Status for Een'al NM

Fields | petail | Journal

m

4

Field Value
Service
Severity T
StateChange 12/2M2 7:35:08 PM
Summary A Administrator process running on bex00161 |
SuppressEscl Marmal
Count 1
TaskList Mot in Task List
Type Problem
URL www.ibm.com
K¥33CorrNotif
X733EventType Mot Defined
X733ProbableCa... Mot Defined
X7335pecificProb
4 1 3
www.ibm.com

| << Previous ” Mext => |
i
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What are Web GUI Maps

» Use for high-level presentation.

==

Geographic

= Welcome
= My Startup Pages
Settings
[=] Administration
=] Event Management Tools
= Filters
= Views
= Tool Creation
= Menu Configuration
=] Maps
= Map Creation
= Map Resources
= CGI Registry
= Event Database Query
=] Awvailability
[=] Events
= Event Dashbeoard
= Performance
= Details and Journals
= Active Event List [AEL)
= Lightweight Ewvent List (LEL)
= Table view
=l Example Maps
= Geographic
= E-Commerce

Troubleshooting and Support

Example_Sydney@NCOMSP - Active Event List (192. 168.10.161:16311)
File Edit View Alerts Tools Help

v o Default

| 20 © 0 Q% oo

Sev  Ack HNode Alert Group Summary

Map

4 [

All Events (0)

Critical

Unassigned

Last Day

0 rows inserted, 0 rows updated, and 0 rows deleted.

Data Source{s): NCOMSP

QuickFilter: None  Auto refresh in: 46 sec.

Done

All Events

|Total: 1

|Total: i

Total:
Highest:

3 Total: =
Minar

Ready.

B ’

> ?

»

m

-

Auto refresh in: 10 sec,
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Creating a Web GUI Map with Java Map Editor

= Wait for Editor to initialized.

=

= Welcome
= My Startup Pages
Settings
= Administration
=] Event Management Too)s
= Filters

= Views
= Tool Creation
= Menu Configuration

[E_Map:
= Map Creation

= Map Resources

—

= ] Registry

J Map R Urces xl :nt Database Query

Map Resources

Availlable maps:

bility

its

:nt Dashboard
formance

aails and Journals

Example_E-Commerce
Ewample_Europe
Example_Geographic
MapSTE

ive Ewvent List (AEL)
ntweight Ewvent List (LEL)
e View

ample Maps
Seographic

-Commerce

Map Creation

Available maps:

Input
@ Please enter a name for your new map
|Ma|:|5TE| |
| ok || cenca |

Example_E-Commerce
Example_Europe
Example_Geographic

-

f
> ; v
< Java Map Editnm

ile Edit View Server Help

EEEEELEY
I Map MName
MapSTE
Access Control
& =]
Map Size
Width | 250 |:| Height | 250 |Z|
Background
s |
et 2
Items
| Delete |
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Using the Java Map Editor

3 eve g i e = S| (12 vroperie e N e
|File Edit View Server Help // Properties | Associations | Size &Position | Colors &Font|
ToH*$ %%
Map Mame
HapSTE Action | Lightweight Event List (LEL) -
Access Control I
E = R T
) Target |_b|ank - |
Map Size
width 250 =] Heiont 250 ] i Filter Name | @) CopyofalEventsSTE -
Background urtitled
|“"hiJDE | _ I Data Source(s) | [] NCOMSP
[<Nme> v] N
d=s I Fash Enabled Map Creation
| Delete | Available maps:
visual_1 Example_E-Commerce -
Example_Europe
F_xamﬁle Geuiraihic

=] )

7L

-

@ Editor Initialized

@ Java 3 HTML

’New] ’Modlfy] [Delete] ’Preview]
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Map Preview

Canyon s
RS
|

’
—

San Ré_fael

Kentfield )\\
Larkspur " v
SiWalnut®
o —=Creek#s
h\

J
Mill Valley

&

nnaa

» Berkeley /"

Mora

=L
Dgly‘ (iny

o \ &yl
5\ \.V‘SQUHJ' :
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Map Preview (real one)

-

)
LEL 7.3 - filter: [global] CopyofAllEventsSTE view: basic - Moxzilla Firefox: IBM Edition [E=ES

rw Map : MapSTE -

/ ™ BioN https://192.168.10.161:16311/ibm/conscle/webtop/lwsel/lwsel.jsp?bidisupport=falseftextdirect: f}|
Magzilla Firefoox: [BM}dﬁcn https://192.168.10.161:16311/CopyofallEventsSTE

- g =1 e
BT htps:/n192.168 616106311, | & D 9 Kd 1 2 3 4 5 DU

|

I Sev| Ack| Node Alert Group Summary

Warr Mo |box0D0161 WEBTOP A WEBTOP process running on box00161 has connected as u!
Warr Mo |box00161 WEBTOP A WEBTOP process running on box00161 has connected as u:
Warr No |box00161 TIP_NCOS_WMM_|A TIP_NCOS_WMM_PRIMARY process running on box00161 h;
4 i | b

3/3 12 | AI[S/51 |

5 Rows Matched root 192.168.10.161:16311

Done

Done

&ﬁ H

=T ) —

@) Filter [GLOBALICopyofAllEventsSTE of View [GLOBALIDefault at datasource - Mozilla Firefox: IBM Edition ‘ el E e
o - P

File Edit View History Bookmarks Tools Help

v
Done

W oy 1§ https://192.168.10.161:16311/ibm/console/webtop/TableView/Thidi 77 - |E|v Google APl
Portal x| || Filter [GLOBALICopyofAllEventsS... x | = B
Filter: [GLOBAL]CopyofAllEventsSTE View: [GLOBAL]Default DataSource: NCOMSP '
Sev | Ack Node Alert Group Summary Last Occurrence

[ I |

b
)
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Creating a TIP Folder for a page

AT All tasks =

Welcome root Help | Logout
2 Paoe Management || - | Page Management x"T [—Select Action — [ =]
= Welcome L M
51 tooes. and Gromps il oo Page Management >l 1

[=) Settings Page Management = MNew Folder

asks ™
Uze this page to manage all pages and folders availably eleiedal
the properties of pages and folders and assign access i}
folders. When you create a new page, you can select w|
arrangement of portletz on the page (layout). Empty fol

General Properties

= Portlet Management

bar.

+ Required field

- Console Preference Prd B¢ [ NewPage. [ New Foider. ]) Delete | older name: [FolderSTE | [ Sting Translation. .
= Manage Global Refresh| .
= Credential Store Select Name # Folder location: |COHSD|B.I' ” — ]

Change Your Fassword|
Export Wizard

[=) Administration

Welcome
My Startup Pages
Users and Groups

Nawigation wisibility:  vfisiple

[=) Event Management Settings Type of folder: Cu:| | Page Management I| il | — Select Action — [«]
- Filters My Workspaces (empty) Folder unique name: lab
= Views ‘l ?

= Tool Creation

= Menu Configuration

Maps

= CGI Registry

= Event Database Quel
Availability
Troubleshooting and §

Administration
Assets (empty)
Availability
Capacity (empty)
Change (empty)
Discovery (empty)

Energy (empty)
L Ei iml L far)

Sove

Page Management

Related Tasks ™

Use this page to manage all pages and folders available in the console. You can view and

change the properties of pages and folders and assign access to them. You can also create

System
System

new pages and folders. When vou create a new page, you can select which portlets to place
on the page and the arrangement of portlets on the page (layout). Empty folders are not
displayed in the navigation bar.

Total: 72 \%\ected.

N\ 57 [ NewPage.. | [ NewFolder.. | [ Delete | (<] |
Select Name ~ Type ~
= = SYSTEmT
-
Work Orders (empty) System
Performance (empty) Systemn
FolderSTE (empty) Custom
N
Total: 73 Selected: 1
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Creating a TIP page

]‘ |Page Management " Create Mew Work Page Xl| Ll i

| —Select Action — [ ]

Page Management XI

Page Settings

vI?I

Page Managems

Provide a name for your new wao
The navigation location is the art
on the left.

Use this page to manage |
change the properties of
new pages and folders. W|
on the page and the arrar
displayed in the navigatio|

Choose a/Portlet

* Page name:

| |Page Management HPagﬁTE X“ = i

— Select Action — :

| |Page Management " PageSTE Xl| + i

Save...

— Select Action — :

[PageSTE

B0~ ?

# Page location:

Se}é’:t | Portlet Entity Titleg

— Select Action — :

| console/FolderSTE/

Leajre portlet window

. . (@] Manage Users
- Optional setting
Optional setting for current pag
) !
GiE | [ ][ Forore/ —Seectfction— =]
® rces
SelectTRo FEIERE / & Menu Cgnfiguration
izscadmins
E ® Personalize ‘
[ new_adm
(%] Management
F new_uger i
(@] Porflet Managelfflf‘ h Minimize
Fage Management lPagﬁTE * Maximize
T ® Rgle Managem
/ _ ——— ;
Map - Edit Preferences

General Settings

Map name: MapSTE -

Sound URL:

Refresh rate (in seconds)y |

Enable hower help for gctive objects

Show status bar:

Use Customizer:

Height: | 500

Bidi Settiggs

Compongnt Direction: Default -
Text Phirection: Default -
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Loading the TIP Page with a Web GUI Map Portlet

|
(=) Tmlilntegmtedporﬂ—unﬂaﬁmﬁn:BMEd
-

File Edit Wiew History Bookmarks Tools Help

plipiad hitps://192.168.10.161:16311/ibm/conscle/login.dofaction=sect 7.7 - | | *4 - Google 20

| | Tiwoli Integrated Portal + B

I | Tivoli. Wiew: EEER ‘Ei Welcome root Help | Logout

= / [ Page Management H PageSTE XI[TI | — Select Action — (=1

= Welcome
= My Startup Pages
Users and G
Settings

Administratio
Availability

Auto refresh in: 6 sec.

4 (I ] -
Done
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» Embed WebGUI components into regular HTML files.

= Create HTML file in:

TIPHOME/profiles/TIPProfile/installedApps/TIPCell/isc.ear/OMNIbusWebGUl.war/

192.168.10.161 - PuTTY == -E:‘s-]
enable:SMARTPAGE must the first line.

Validate must be the second line.

You can use SmartPage commands in your Web pages to perform the following tasks:

Enable a Web page for SmartFage command processing.

Validate user access to a Web page against a group.

Insert an AEL applet.

Insert an AEL applet for each filter in a map.

Insert a map applet.

Insert a map applet containing a grid of filters that are associated with a user.
Insert a hyperlinked list of accessible maps that are associated with a user.
Insert a Table View.

Insert the name of the user who is currently logged in.

Insert the home URL that is associated with a user.

d
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http://publib.boulder.ibm.com/infocenter/tivihelp/v8r1/topic/com.ibm.netcool_OMNIbus.doc_7.3.1/webtop/wip/reference/web_ref_smartpagecmdstemplates.html
http://publib.boulder.ibm.com/infocenter/tivihelp/v8r1/topic/com.ibm.netcool_OMNIbus.doc_7.3.1/webtop/wip/reference/web_ref_smartpagecmdstemplates.html
http://publib.boulder.ibm.com/infocenter/tivihelp/v8r1/topic/com.ibm.netcool_OMNIbus.doc_7.3.1/webtop/wip/reference/web_ref_smartpagecmdstemplates.html

SmartPage loaded

» URL: https://hostname:port/<context-root>/webtop/<customdir>/page.html

-
@ SmartPage FilterPage Command - Moxilla Firefox: IBM Edition E=REEE
EILE Edl‘t EIE‘W HIEtOI}f EOOk Trarks qu'n- ﬁc'lp
& -c <o [ 28~ Googte 2|
J __| SmartPage FilterPage Command | + | F

AllEventsSTE Critical Unacknowledged
Total: 5

Unassigned
Total:

Lowest: warning Lowest: Warning
Metric: 10 Metric: 10

L untitled [
|
I I

Done 2 bR
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= API to manage the Web GUI components via command line

-

192.168.10.161 - PuTTY =R

WARPT

WLARFPT

© 2009 IBM Corporation



» Modify WEBGUI_HOME/waapi/etc/waapi.init
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» Check the samples
WEBGUI_HOME/waapi/etc/samples

[ &P 192.168.10.161 - PuTTY [

= DTD file
WEBGUI_HOME/waapi/etc/docs/waapi.dtd
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= WEBGUI_HOME/waapi/bin/runwaapi —user <name> -password <pwd> -file /path/to/file.xml

192.168.10.161 - PuTTY I T (-

4 |m
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» ObjectServer needs the usernames, so that Web GUI tools can be used.

» Copy usernames from external repositories to ObjectServer

Steps:
= Ensure you have the latest patch

» Remove ObjectServer from Realm and Federated Repository. (Should have started with
WIMFile, so that we do not have to do clean up)

= Add LDAP server details
= Check server.init
= Check dci-security.properties

= Check wimconfig.xml
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Install latest FixPack

» FixPacks
— Keep up the FixPacks
— Cumulative
— Installed in silent mode only. Websphere Update Installer (WUI) may be needed.
— Always backup

» TestFixes
— Usually based on the most recent FP
— Installation usually involve replacing files
— Version is displayed in the System Information, but not in listlU output

System Information for Tivoli Netcool/OMNIbus Web GUI

o R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R AT R R RT R R AT R R R R R R R R R R

Tivoli Netcool/CMNIbus Web GUI DATA REPCORT START

o R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R RT R R RT R R AT R RRT R R R R R R

Wed Dec 5 09:42:44 P5T 2012

Tivoli Hetcool/OMMNIbus Web GUI Server Version

o R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R RT R R RT R R RT R R R R

Tivoli Wetcool/OMMNIbus Web GUI: 7.3.1.4
IBM Tivoli Hetcool/OMHNIbus V7.3.1.4 Web GUI fixpack 4build 542 (04:29 May 22 2012)
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Websphere Admin Console

» Load the WebSphere Admin Console

|| Tivoli Integrated Portal | |

Tivoli.|  View: ETTE S 2 Welcome tipadmin

WebSphere Administrative Console - N i I

WebSphere Administrative Console

"’ Usersand Gloups The WebSphere administrativge————————————
_ i : / WebSphere administrative cor dntegrated Solutions Console Welcome tipadmin
WebSphere Administrative Console Logging out from the WebS ———— Welcorme
P ﬁa_ﬁy‘g_e’zﬂgtﬂ: work, you should close ?Zoﬁ View: All tasks -
- V[ewManagement [ Launch WebSphere ad .'.I tive B welcoeme
* Portlet Management & Security
® COnsole Préference Pmﬁ'es b3 | B Global security Integrated Solut

for multiple proc
administeraed thr
information.

« Manage Global Refresh

B SSL certificate and key management

iE Traubleshaoting;

B | ogs and trace
® Configuration problems Suite Name
Configuration VWalidation

Runtime Messages
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Removing ObjectServer from realm

» Remove ObjectServer from “Repositories in the real”

Cell=TIPCell, Profile=TIPPr
Global security

Global security

Use this panel to configure administration and the default application security
administrative functions and is used as a default security policy for user applj
policies for user applications.

| Security Configuration Wizard | | Security Cenfiguration Report/|

Administrative security

Enzable administrative security

Application security

Enable application security

Java 2 security

I:l Use Java 2 security to restrict application access to |
Warn if applications are granted custom perm,

Restrict access to resource authentication d

User account repository

Current realm definition
Federated repositories

Available realm definitions
Federated repositories E” | Configura...

| Set as current

Repositories in the realm:

| Add Base entry to Realm... || Use built-in repository || Remove |<7

Select | Base Entry | Repository Identifier | Repository Type

¥ou can administer the following resources:

D o=defaultWIMFileBasedRealm InternalFileRepository Fil=

( \1=netcuulObiettServerRenusituD[ NetcoolObjectServer Custom

Additional Properties Related Items
Eroperty extension reposite Mzanage repositories
Entry mapping repository Trusted authentication realms - inbound

Supported entity tvpes

Apply | | oK | | Reset | | Cancel
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Removing ObjectServer from Federated Repository

» Delete NetcoolObjectServer

Cell=TIPCe

Il, Profile=TIPProfile

Global security

Global security > Federated repositories > Manage repositories

Repositories that are configured in the system are listed in the following table. You can add or delete

axternal

repositories.

Preferances

" Add || Delet= &—

B o

Selact

.9
o

Repository Identifier

Repository Type I

¥ou can administer the following resourcas:

InternalFileRepository

File

MNetcoolObjectSarvar

Custormi:null
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Modify Support Entity Types

» Modify Support Entity Types

Cell=TIPCell, Profile=TIPProfile

Global security > Federated

By federating repositories, identities stored in multiple repositories can be managgd in a sin
realm. The realm can consist of identities in the file-based repository that is builffinto the sy
one or more external repositories, or in both the built-in repository and one or ghore externz
repositories.

Global security

Global security > Federated repositories > Supported entity types

Use this page to configure entity types that are supported by the member repositories.

Prefereances

7=

)
)

Entity Type 2 Base Entry for the Default Parent 2

Ralative Distinguished Name Properties

£

Y¥ou can administer tha {nllnu.u'ng CEECIIICEE "

General Properties

# Realm name

TIPRealm
# Primary administrative user name
tipadmin

Group o=netcoolObjectServerRepository cn

CrgContainer o=netcoolObjectServerRepository orouidcion

ParscnAccount uid

o=netcoolObjectServerRepository

Server user identity
'@:‘ Automatically generated server identity

':::' Server identity that is stored in the repository

Cell=TIPCell, Profile=TIPProfile

Ignore case for authorization

Repositories in the realm:
/
| Add Base entry to Realm... || Use built-in r|a|:|r.|siﬁr\|r || Remowve |
yi

| Re/nsl'tnry Identifier

Y¥ou can administer the following rescurces

% nternalFileRepository

5e|ect| Base Entry | Repository Type

[l | o=defaultWIMFileBasedRealm | File

Global security

Global security > Federated repositories > Supported entity types
Use this page to configure entity types that are supported by the member

T E

epositofies.
Preferences
~ —7
£2e=
+ I+
Entity Type 2 Base Entry for the Default Parent > | Relative Distinguished Name Properties >

You can administer the following resources:

Group o=defaultWIMFileBasedRealm cn
Additional P rti Related It . .
Sns mmemes oo el OrgContainer o=defaultWIMFileBasedRealm oroudcicn
Manage repositories defaul ) 3 | 3
Entry mapping repository Trusted suthentication realms - inbound PersonAccount o=de=faultWIMFileBasedRealm i
Supported entity tvpes Total 3
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Sample LDAP Server

= Microsoft Active Directory 2003

-.‘§' Active Directory Users and Computers
<9 Fle  Action  View  Window  Help
s A@E L XEFRER 2B EEBTE D
@ Active Directary Users and Cormputer SRS R EES
-] Saved Queries
; % s @ camm |_Mame I Tvpe I Drescription |
V= S it €7 alpha Numero InetOrgPerson
I @ ﬁEmaiI Cistribution Cistribution Gro, ..
D Computers ﬁGrnup.ﬁ. Distribution Gra. ..
@ Domain Controllers ﬂ groupal InetCrgPerson
[/ ForeignSecurityPrincipals €7 Groupe Distribution Gro. ..
| =l M £ aroupbi InetOrgPerson
AL John Doe InetorgPerson
| ) 7
[+ ] Users ﬁLee's Surnmit Security Group ...
ﬁ Robert De Miro InetorgPersan
ﬁﬁacramentn SecuUrity Group ...
ﬁﬁan Francisco Security Group ...
ﬁ Thomas Wakson InetorgPerson
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Add LDAP server detalls

Global security

Global security > Federated repositories > Manage repositories > New

Specifies the configuration for secure access to a Lightweight Directory Access Protocol (LDAP) repository with optional failover

SErvers.

General Properties

# F.epository identifier
AD2003

LDAP server

Security

# Directory type
Microsoft Windows Active Directory

Bind distinguishad name
E” [cH=Administrator, C=Usars, |

Bind password

Lagin properties
uid |

LDAP attribute for Kerberps mrincin=l e

# Primary host name Port
[19z.188.10.192 REE |

FEllGver sarver Used when primiary 1= Tiot avallaoia:

£ Active Directory Users and Computers

Help

BN

il v4T

Select| Failover Host Name | Port |

Mone Certificate mapping @ File  Action Miew  Window
st | ¥ [ exact_ow Cle = ®0m s | X
Add

Certificate filtar

- £ saved Queries
E@ us, .com

(31 Builin

Support referrals to other LDAP servers

I:l Require 55L commur

[€3] Damain Contrallers

[:I ForeignSecurityPrincipals
(€3] 1M

O use specific S5L alias a Users

Global security

Global security > Federated repositories > Manage repositories

@ Centrally managed

Manage endpoint se

Repositories that are configured in the system are listed in the following table. You ¢
extarnsal repositories.

The additional prag
general propertie

Additional Propg:

Prefersnces

Add Cielete
= (B2 =]

Sy | Repository Identifier

Repository Type

You can administer the following resources:

LDAP:AD

I:I ADZ003

InternalFileRepository Fil=

Total 2

@ Active Directory Users and Computer

!ﬁDnsAdmins
ﬁDnsUpdateProxy
ﬂEDomain Admins
mDomain Computers
mDomain Controllers
mDomain Guests

ﬁEDomain Users

!ﬁEnterprise &drins

!ﬁGroup Policy Creatar Owiners
&Guest
ﬂEHeIpSBrvicesGroup

mRAS and IAS Servers
mSchema Adrins
%SUPF‘ORT_SBBQ‘}S&D
ﬁTelnetCIients

Securiky Group ...
Securiky Group ...
Security Group ...
Security Group ...
Security Group ...
Security Group ...
Securiky Group ...
Securiky Group ...
Securiky Group ...
Securiky Group ...

Lser

Security Group ...
Security Group ...
Securiky Group ...

User

Securiky Group ...

il 1 3c L8 '
Members of this group are...
DNS Administrators Group
DMS clients who are permi...

IF admin

Designated administrataors, .,
All workstations and serve..,
All dornain controllers inth...
All domain guests

All domain users

Designated administratars. ..
Members in this graup can...
Built-in account for guest ..,
Group for the Help and 5u...
Servers in this group can ...
Designated administrators, .,
This is & vendor's account: .,
Members of this group ha...
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Add LDAP to realm

Global security

Global security > Federated repositories

T ]
By federating repositories, identities stored in multiple repositories Glnbal Secu "'-"H’ ¥ =

realm. The realm can consist of identities in the file-based repository
one or more external repositories, or in both the built-in repository an

repositories.

General Properties

Global security > Federated repositories > Repository reference

# Realm name

TIPRealm
# Primary administrative user name
tipadmin

Server user identity

@ Automatically generated server identity

':::' Server identity that is stored in the repository

Ignore case for authorization

Repositories in the realm:

Specifies a set of identity entries in a repository that are referenced by a base entry into the directory
information tree. If multiple repositories are included in the same realm, it might be necessary to

General Properties

define an additional distinguished name that uniquely identifies this set of entries within the realm.

% Repositol
AD2003 Ell | Add Repository... |

# Distinguished name of a base entry that uniquely i

[ou=L2,0U=1BM,DC=us,DC= |

Distinguished name of a base entry in this repository

|oU=L2.0U=1BM,DC=us,DC= |

|_ | Add Base entry to Realm... || %’Ehuilt-in repository || Remowve
T

Select | Base Entry | Repository Identifier

¥ou can administer the following resources:

| o=defaultWIMFileBasedRealm

InternalFileRepository

Repositories in the realm:

Apply oK

o=defaultWIMFileBasedRealm

|
| Add Base entry to Realm... Hl Use built-in repository || Remove
\
E-electl Base Entry \ | Repository Identifier Reposito
¥ou can administer the foll g resources:
ou=L2, oU=I1BM.DC=us DC= LC=com | AD2003 LOAP:AD
InternalFileRepasitary | File

User account repository

Current realm definition
Federated repositories

Available realm definitions

ntifies this set of entries in the realm

| Federated repositories

E” | Cunfigure...(l

| Set as current

L 2pply | | Reset
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Apply LDAP filter

Global security

| Global security > Federated repositories > Manage repositories > AD2003 > LDAP entity types |

Use this page to list entity types that are supported by the member repositories or to select an entity type
to view or change its configuration properties.

Preferences

Entity Type & e

¥ ra.n_a.d.minist}VEéfnllnvﬂng resol
Group /

OrgContainer

Personfccount

Global security T =
Global security > Federated repositories > Manage repositories > AD2003 > LDAP entity types >
Group

Use this page to list entity types that are supported by the member repositories or to select an entity
type to view or change its configuration properties.

General Properties

# Entity type
| Group

# Object classes
group |

Total 2

Search bases

Search filter
|(C}bjectCategury=Gruupj |

| Apply | | OK | | Reseat | | Cancel
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» WEBGUI_HOME/etc/server.init

users.reload.mode:1
groups.reload.mode:1
users.credentials.sync:true

users.credentials.sync.groupname:vmmusers
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» WEBGUI_HOME/etc/dci-common/security/dci-security.properties
security.log.level=FINEST

login.property:uid

group.property:cn
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Check wimconfig.xml

= TIPHOME/profiles/TIPProfile/config/cells/TIPCell/wim/config/wimconfig.xml

wimconfig.xml also contains the LDAP server settings.

* You may need to increase maxSearchResults to fit your LDAP server (i.e total groups/users).
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Check Manage Groups and Manage Users

» Restart TIP for the settings to take effect

Search for Groups

Search by * Search for * Maximum results
Group name - |* |1{}{]'

& groups matched the search criteria.

WIM Group Management _

[ Create.. ] [ Delete ] Select an action...

Select| Group name |Descriptiﬂn

| Email Distribution CMN=Email Distribut
|:| Groupf CN=Grouph, OU=L
|:| GroupB CN=GroupB,OU=L
ee's Summi =Lee's Summit,
leg's 5 it CMN=L 5 it
acramento =Sacramento,
S t CN=5 to, O
] San Francisco CMN=5an Francisco,
Page 1 of 1

WIM User Management

Search for Users

Search by + Search for + Maximum results

UserD ~ |* {100

8 users matched the search criteria.

’ Create... ] ’ Delete ] Selectan action... -
Select User ID First name nL:rﬁte E-mail Unigue Name
]| $a1.b2.c3 d4 Alpha Numero Mumerg CM=Alpha Numero,OU=L2,0U=IBM,DC=us,DC= ,DC=com
[F] RDNiro Robert De Niro De Niro CN=Robert De Niro,OU=L2,0U=1BM,DC=us,DC= [DC=com
|:| groupal groupal CMN=groupal,0U=L2,0U=IBM,DC=us,DC= ~ DC=com
| aroupbl groupbl CMN=groupbl,0U=L2,0U=IBM,DC=us,DC= © ,DC=com
] | idoe John Doe Doe CN=John Doe,0U=L2,0U=1BM,DC=us,DC= ,DC=com
1 Ch=.
,OU=L2,0U=IBEM,DC=us,DC= ,DC=com
[[] tipadmin tipadmin tipadmin uid=tipadmin,o=defaultWIMFileBazedRealm
|:| twatson Thomas Watson Watson

CMN=Thomas Watson,QOU=L2,0U=IBM,DC=us,DC= DC=com
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Add Group Roles

= Easier to maintain when roles are tied to groups

Group Name
GroupB

Lee's Summit

Sacramento

San Francisco

Group Roles
i oup Roles = Sacramento
Available Roles
BE:
Select Roles
( ncw_admin
] ncw_dashboard_editor
B ncw_gauges_editor
< (] now_gauges_view
ncw_user
0 netcool_ro
Group Name
netcool_rw

GroupB
Lee's Summit

Sacramento

[ Save | Jeancsl | [ Reset | san Francisco

+« Roles ~ | Unigque Name

ncw_user, now_admin, netcool_rw

CN=GroupB,0U=L2 0U=IBM,DC=us,
CMN=Lee's Summit,OU=L2,0U=I1BM,D
CM=53acramento,OU=L2,0U=IEM,DC
CM=5an Francisco,OU=L2,0U=IBM,DO
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Check ObjectServer

* Restart TIP

= Check ObjectServer Users and Groups

¥
¥

Groups

&

+ Users P
Mame £ Full MName Type 1D Extern...|Enabled
talb2.c3_d4 Alpha Mumero Mumero Mormal 5 X false | X false
RDMiro Robert De Miro De Miro Mormal 4 X false X false
ncoadmin ncoadmin tivoli Mormal 1 X false |+ true
: ncouser ncouser tivoli Mormal z X false | true
: nobody Mobody Unknown 65534 | X false | X false
2| ¥ root Root User Super User [0 X false | true
: | _ Mormal 3 X false | X false
twatson Thomas Watson Watson Mormal b X false X false ||
'[+% Groups P
Name ¢ Description ID | System
Administrator Admin Group 2  true
§§ Cateway Permissions required for a gateway user 5 X false
#|IsgL Read only ISQL access 7 X false
Z|ISQLWrite Write ISQOL access 5 X false
iNetcool_OMMIbus_Admin 9 X false
¢Netcool_OMMIbUS_User g X false
iINormal Mormal Group 3  1rue
:' Probe Permissions required for a probe user 4 X false
¢ |Public Public Group 0 o true
.......... i|Sacramento VMM synchronised groups 12 | X false
§§ San Francisco VMM synchronised groups 11 X false
£|System System Sroup 1  true
§§ VITITILISBrS Croup to manage VMM users 10 X false
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TIP 2.2

» j.e. Feature Pack, Refresh Pack

= Web GUI

Provides support for JRE 7, Firefox ESR 10, IE 9, SUSE Enterprise Server SP2
Required for Web GUI 7.3.1 FP5
http://www-01.ibm.com/support/docview.wss?uid=swg24032240

= Latest version: TIP 2.2.0.9

= Sample Install Session:

http://www-01.ibm.com/support/docview.wss?uid=swq21614242
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Links

= DocCSs:

http://publib.boulder.ibm.com/infocenter/tivihelp/v8rl/topic/com.ibm.netcool OMNIbus.doc 7.
3.1/omnibus/wip/welcome.htm

» RFE (enhancement request):

http://www.ibm.com/developerworks/rfe/
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